Job Description
TRAINING & DEVELOPMENT MANAGER
Competitive Salary £45,000-£55,000 dependent on experience

[bookmark: _GoBack]Reporting to the Head of Human Resources, the Manager of Training & Development is accountable for the design, management and rollout out of all training for the Hard Rock Hotel London and Café. They will create and support an environment for professional growth and development for all colleagues across the Hard Rock Hotel. 
Duties & Responsibilities:
· Familiarity with current training and development performance strategies and selection of the most effective training methodologies, resources and tools for education and training purposes.
· Employs best practices instructional design concepts and the ADDIE model.
· Delivers the appropriate facilitation of all training programs to include New Team Member Orientation, Guest Service Training, Management Development, Compliance Training, Brand Training and other operational training as requested.
· Recommends and implements solutions to improve team member performance and increase business results.
· Uses needs assessments to identify areas for team member improvement. Works toward building bench strength at all levels of the property.
· Serves as the Human Resources Training and Development project manager for new property openings.
· Tracks, measures and monitors the completion and effectiveness of training and development programs. Uses appropriate metrics/resources, (surveys, questionnaires, roundtables, forums), to track results. Prepares reports for management.
· Works closely with the eLearning team to create blended learning courses. 
· Ensures all Training and Development initiatives comply with relevant statutory and regulatory requirements, legal demands and professional and ethical standards; comply with all internal policies and procedures.
· Serve as a mentor to staff and share expertise in order to problem solve and provide leadership with difficult training challenges.
· Organizes and facilitates training workshops for new property openings in various regions globally.
· Perform other duties as assigned.

Qualifications:
· Qualification in Human Resources and/or instructional design, 
· Microsoft Office software proficiency required. 
· Cultural competence and international experience managing global training programs. 
· Knowledge and implementation of the ADDIE model
· Prior gaming and/or hospitality experience a must with at least 5 years or more relevant experience in design and facilitation of training programmes to include New Team Member Orientation, Guest Service Training, Management Development, Compliance Training, Brand Training and other operational training as requested. 
· Must possess excellent interpersonal skills and display confidence, credibility and presence in front of individuals, large groups and executives.
· Enthusiastic leadership skills, as well as excellent written, oral communication and platform presentation skills are required. 
· Must have the ability to create and foster organizational change and be a strategic business partner with management.
· Ability to learn and navigate new operating systems quickly to deliver a working knowledge for other Human Resources partners and executives.
· Must have excellent attention to detail and be extremely organized.
· Ability to prioritize work in a fast-pace, ever-changing environment and work independently as well as part of a team. 
· Ability to exercise judgment and discretion in applying and interpreting a variety of human resources and departmental policies and procedures.
· Knowledge of working within the Hard Rock family or affiliate franchises a distinct advantage
· Minimum of 30% travel internationally and domestically.

The Hard Rock Hotel London forms part of glh hotels. We are the largest hotel owner-operator in London with 5,000+ bedrooms and 130+ meeting and event spaces across the capital, enabling us to be the world’s best‐managed hospitality company offering the best guest centred experience in the industry.

